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Abstract 
The paper examined the issue of revamping teaching and learning in tertiary 

institutions through effective utilization of google classroom e-learning 

platform. Conceptual issues such as tertiary institution, Google classroom, 

revamping and so on were extensively explained. Furthermore, the paper 

highlighted the place of Google classroom in teaching and learning in tertiary 

institutions especially during the period of locked-down due to COVID-19 

pandemic to include amongst others making teaching and learning to be more 

flexible and versatile, save most of the tertiary institutions a huge amount of 

money in procuring papers for papers and pencils examinations in conventional 

method, and moreover, making it possible that teaching and learning 

programmes in tertiary institutions will never be disrupted as currently being 

experienced during the period of locked-down. However, challenges such as 

poor internet connectivity, how to control examination malpractice using the 

Google classroom e-learning platform were equally discussed. Finally, 

conclusion and recommendations were proffered  
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Introduction    
There is no doubt that during this COVID-19 pandemic, all the sectors 

of the economy including educational system are seriously affected and 

paralyzed. No meaningful economic, social as well as academic activities have 

been going on for several months. All the tertiary institutions across the country 

were locked-down resulting that the staff and students of the various 

institutions were directed to stay-safe in their homes in order to avoid the 

spread of the virus. Unfortunately, teaching and learning in most of the tertiary 

institutions is predominantly conventional method that is, face-to-face teaching 

mode. Consequently, it was envisaged that with this mode of teaching and 

learning, the staff and students may easily be exposed and prone to contacting 

the virus. Against this background, it becomes imperative that other approaches 

and/or strategies be explored so that academic activities with regards to 
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teaching and learning in tertiary institutions will continuously and consistently 

be on without any distractions and disruptions; hence, this paper examined how 

Google classroom e-learning platform could be effectively used to revamped 

and enhanced teaching and learning in tertiary institutors especially during this 

period of locked-down owing to COVID-19 pandemic. The paper also 

discussed relevant conceptual issues and the place of Google classroom e-

learning in improving teaching and learning in tertiary institutions. 

 

Conceptual Framework/Issues  

 Tertiary institution is considered as a place meant for acquiring 

knowledge, skills, competences, values as well as attitudes for both personal 

and societal development. It is also define as an institution that offers majority 

of it’s programmes at the educational level above secondary school (Wikipedia, 

2016). Within the context of this paper, tertiary institution is conceived as a 

post-secondary education received at the Universities, Polytechnics, 

Monotechnics as well as Colleges of Education. Teaching and Learning process 

as well as other related academic activities such as researches in tertiary 

institutions are suppose to run uninterruptedly and continuously according to 

academic calendar except during break-ups for semester and sessional holidays. 

 Unfortunately, the incidence of COVID-19 pandemic has caused total 

locked-down of all the tertiary institutions across the country. Virtually, all the 

tertiary institutions has become a deserted place as a result of the fact that staff 

and students were asked to stay-safe in their various homes in order to contain 

the spread of the virus. As a matter of fact, the locked-down has gone beyond 

expectation as students are seriously yearning to resume their normal studies; 

likewise the staff are also tired of the entire situations. The worst aspect of it is 

that, teaching and learning in most of the tertiary institutions is conventional 

method that is characterized by face-to-face instructional delivery mode. The 

conventional method involves a teacher and students meeting at the lecture hall 

for teaching and learning to take place. In other words, it is referred to as a 

synchronous teaching and learning context in which a lecturer and students has 

to meet at the same place, in this case, lecture halls and at a particular fixed 

time for teaching and learning to take place. 

 However, this mode of teaching and learning is not convenient and safe 

at this particular period of COVID-19 pandemic. It therefore, behoves that a 

more convenient and safe means of instructional delivery at the tertiary 

institution is explored using the Google classroom e-learning platform. Suffix it 

to state that the present teaching and learning at the tertiary institutions need to 

be revamped and improved  upon using the Google classroom technological 

Academic Excellence 



3 
 

 
Multidisciplinary Journal of Academic Excellence, Volume 21 No 1, August, 2021. ISSN 2141 - 3215 

tools. Google classroom is define as a programme designed for teachers and 

students to create distribute and grade assignments paperlessly (Mersand, 

2014). Similarly, it could be referred to as a programme for teachers to create a 

digital classroom for students to communicate with their teachers as well as 

their peers (Phan, 2015). Sadequle (2019) view Google classroom as an online 

learning platform developed by Google which enable both teachers and 

students to engage in teaching and learning beyond the classroom in an 

innovative fashion. Within the context of this paper, Google classroom is 

conceived as online learning platform that enable teachers and students to 

engage in teaching and learning without necessarily being in the physical 

classroom environment. 

 Google classroom was introduced as a feature of Google Apps for 

educational purposes on August, 2014. The primary purpose of Google 

classroom is to streamline the process of teaching and learning through sharing 

files between teachers and students. Google classroom integrates the following 

features such as: google docs, sheets, slides, g-mail, google drive as well as 

calendar into coherent and cohesive manner to manage teachers and students 

effective communication. For instance, assignment creation and distribution is 

done through Google drive; Gmail is used to provide effective communication 

between the teacher and students as well as ask students questions during 

interaction sessions. While assignments and due dates to be submitted is 

accomplished through Google calendar. 

 However, the theory that supports the adaption of Google classroom for 

educational intentions is the theory by Rogers (2003). The theory is referred to 

as “Diffusion of innovation”. The theory states “how”, “why” and at what rate 

new ideas and technology could be adapted in education. In addition to this, 

Reuben (2016) proffered a unique model known as “SAMR model”. The main 

purpose of the model is to help teachers on how they may use Google-

classroom to modify and redefine teaching and learning process. The acronym 

“SAMR” stands for substitution, Augmentation, Modification and Redefinition. 

For example, the substitution can be used with Google Docs to write 

instructional content instead of writing with pen and paper as well as using 

Google calendar to write dates due for submission of assignments. The 

Augmentation has to do with tracking when students submit their work. While 

modification can be used to create relevant factors necessary for teaching and 

learning such as readiness, interest, reading level as well as using it to share 

documents. At the modification level, the learning activity can be redefined. 

The Redefinition level which is the fourth level, allows for the creation of tasks 

that could not have been done without the use of technology. Moreover, the 
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redefinition technology can be used to invite an experienced resource person to 

present a guest lecture through video chat on a vital topics such as the 

importance of science and so on. The SAMR model is illustrated thus: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Fig.1:  The SAMR model by Reuben, Puentedura, 2016 

From the above, Google classroom learning activities that falls within 

the substitution and augmentation levels are such to enhance learning while, 

Google classroom learning activities that falls within the modification and 

redefinition levels are said to transform learning. The essence of the model is to 

explain how technology tools could redefine learning process which is 

accomplished by replacing traditional teaching methods with alternative 

teaching and learning environment such as the Google classroom environment. 

Indeed, with Google classroom technology tools, teaching and learning in 

tertiary institutions can be revamped, enhanced as well as transformed.                         

The Place of Google Classroom in Revamping Teaching and Learning in 

Tertiary Institutions 

 The place of Google classroom in teaching and learning in tertiary 

institutions cannot be over-emphasized. Google classroom appears to be more 

flexible and versatile educational tool of which if effectively utilized could 

revamped and transform teaching and learning in tertiary institutions. With 

Google classroom e-learning platform, it becomes a lot easier for teachers to 
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create and deliver instructional content, give assignments, administer 

examination, grade exam scores as well as make announcements. 

Google classroom Apps has the following features such as: Google 

Docs, Drive, Gmail, Calendar and G-forms all of this can be systematically and 

effectively organized to make Google classroom an interactive teaching and 

learning platform. For example, the Google Docs can be used to share 

documents as well as help team lecturers to work cooperatively; it also enable 

students on project writing. The Google calendar is used for due dates for 

submission of students assignments and other chronological data. Through the 

G-mails, teachers can communicate effectively with their students as well as 

parents should the need arise. The “Google forms” can be used for grading 

assessments as well as interest, ability level, reading level and group 

presentations. Most essentially, with Google Docs, it is possible for team 

lecturers to design instructional plan on courses and save them on “Google 

Drive”, so that any other person can as well access it anytime for lecture 

presentation. 

 It is obvious to note that with Google classroom educational tool, 

teaching and learning process in tertiary institutions would be revamped, 

modified and redefined in the sense that, creating, distribution, grading of 

examination and assignments will be done in a paperless manner. And this will 

save most of the tertiary institutions  a huge amount of money involved in 

procuring papers for paper and pencil examinations in conventional method. 

Most essentially, the Google classroom e-learning platform will afford lecturers 

enough time to attend to students especially those with learning problems and 

less time on paper work. Crane (2016) asserted that, the use of Google 

classroom educational tool would increase both teachers and students’ 

competency and skills in using the 21
st
 century technological tools. 

Technological tools in this case include: Android phones and other 

sophisticated handheld devices, interactive whiteboards, online collaborative 

tools such as wikis or. Google classroom Docs; Twitter, instagram as well as 

snapchat. According to Janzen (2014) Google classroom is mobile-friendly, 

hence, it is responsive and can be used on any mobile devices.  

 Furthermore, Google classroom is specifically designed to save time; in 

the sense that it integrates and automates other Google Apps such as: docs, 

slides, spreadsheets, grading, formative assessment and feedback which are 

streamlined and simplified. Google classroom can be of immense benefits to 

both students as well as institutions and/or faculties. For instance, a faculty can 

use it to identify students who may be finding it difficult with their assignments 

due to the tracking mechanism which is in-built into the system. Adler and 
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Brown (2018) were of the view that Google classroom tools would allow 

students to engage in their own meaning construction in which knowledge 

becomes socially constructed by conversation and interactions between 

students and their teachers as well as amongst the students. Unlike the 

conventional method of teaching and learning whereby students are passive 

learners, the use of Google classroom tools would increase students active 

participation as well as improve classroom dynamics. Indeed, with Google 

classroom e-learning, teaching and learning in tertiary institutions will be 

revamped, enhanced and transformed, making it possible that learning 

programmes will never stop as currently being experienced especially during 

this period of locked-down. 

Challenges and Prospects of Google Classroom E-learning in Tertiary 

Institutions 

 In the process of utilizing Google classroom e-learning in tertiary 

institutions there is the tendency that a lot of challenges will be faced. First and 

foremost, the institutions will need a huge amount of money as well as human 

capital in facilitating Google classroom online learning. Presently, internet 

connectivity in the country appears to be very poor and not reliable and Google 

classroom Apps cannot be effectively used without internet connection as there 

is no option to either view or read the file offline from the Application. In 

addition to this, students may be faced with the problem of uploading 

assignments due to low speed of the internet connection. In the same vein, 

some of the students may not have the technological tools such as Android 

phones, Laptops and even enough data to be able to participate in Google 

classroom e-learning. And this are the underlying factors needed to make 

Google classroom e-learning platform to be efficient and effective  in tertiary 

institutions. Another  challenge is in the area of how to control examination 

malpractice or dishonesty in examination using the Google classroom learning 

platform. For instance, if one of the students wrote assignment and share it 

amongst his or her friend’s group, there is the tendency that the whole group 

may exploit the document and perhaps make some minor changes and submit 

the same assignment. Furthermore, in the event of any student who happens to 

forget his or her e-mail ID password, may not be able to join the Google 

classroom lecture. Consequently, another serious challenge has to do with how 

to effectively engage the special needs students in the Google classroom e-

learning platform 

However, the prospects of Google classroom lies in the fact that if 

Google classroom educational tool is fully integrated into curriculum of tertiary 

institutions, it would provide an opportunity to move into a new era of using 
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technology in dispensing instruction. Most importantly, it would also certainly 

allow some of the institutions to advance their teaching and learning to another 

level whereby academic programmes would go on non-stopping as presently 

being experienced during this period of locked-down due to COVID-19 

pandemic. As noted by (Galway, Corbelt, Takaro, Tairyan and Frank, 2014) the 

use of Google classroom educational tools will revolutionalized teaching and 

learning in tertiary institutions as well as democratized access to learning. It is 

believed that, with Google classroom e-learning platform, the rate at which 

most of the teachers and students expresses fear- that is, being “technophobia” 

in using technological tools in teaching and learning will be reduced; rather 

they will become “techno-optimistists”  

 

Conclusion   
 This paper discussed the issue of revamping teaching and learning in 

tertiary institutions by effective use of Google classroom educational tools. For 

too long, the commonest method of teaching and learning in tertiary institutions 

has been the conventional mode of instruction. And this method of instruction 

is not convenient especially during this period of COVID-19 pandemic in 

which every systems appear to have been paralyzed. But with Google 

classroom e-learning platform, teaching and learning and other related 

academic programme should have been on without any disruption. This paper 

also explained some conceptual issues with regards to Google classroom 

educational tools, tertiary institution and so on. Equally highlighted in the paper 

include the place of Google classroom e-learning platform in teaching and 

learning in tertiary institutions. Most essentially, it was pointed out amongst 

other things that Google classroom tools would make instructional processes to 

be paperless and eco-friendly thereby saves teacher’s time and papers in 

administering examinations and assignments. However, the challenges and 

prospects of Google classroom e-learning platform were enumerated. 

 

Recommendations  

 The present mode of teaching and learning in most tertiary institutions 

is not really addressing the 21
st
 century challenges in education hence, there is 

need to revamped, modified as well as redefined instructional systems in 

tertiary institutions through effective utilization of Google classroom 

educational tools. However, the following recommendations are proffered; 

Government should make a policy in which all the tertiary institutions should 

adapt Google classroom e-learning platform. In addition to this, either 

Government or management of the institutions should came up with a policy 
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referred to “Bring Your Own Device”- BYOCD in which every staff and 

students must have their own educational tools such as Android phones and 

laptops computers and so on. Finally, there is need to carry out empirical 

research studies on the effect of Google classroom e-learning on students 

achievement in any subject  
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